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Agenda

= COVID problems
= Interaction issues
= Agency contact

®» [nternal communications



COVID Problems

= Inconsistent requirements

= Communication Issues/connectedness issues
= Supply/PPE

= Uncertainty



Interaction lssues

* No or limited in-person interactions

» Technology issues



Agency Contact

* No or limited in-person interactions
» Inconsistent interaction

» Technology inconsistency



Internal Communications

» Limited office availability

* Limited travel
= Systems issues

* Family commitments



Conclusions

= Communication needs/improvements
» Be patient and courteous
» Things continue to evolve and change



